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OPINION

Social Media Surging As Traditional News
Sources Hit By Unprecedented Trust Deicit
By Saket Suman
The increasing polarisation
among media in India -- and perhaps across the world -- has led
to an unprecedented trust deicit in everyday news. What was
once regarded as the fourth pillar
of democracy today inds itself
under the scrutiny of citizens as
tainted news published with selfsecuring motives are an everyday
occurence in our times.
The times we live in are extremely challenging for the media. How media outlets have been
hand-in-glove with political leaders and parties is no secret today.
A journalist now commands far
less respect in society than was
the case even a decade ago.
All of this, along with a host of
other compelling factors, have together led to a massive downslide
in the media’s place in a liberal
democracy. There is the suspicious eye of the audience, who,
even while reading or watching
what the media reports, refuses to
believe.
Media is no longer, for most
audiences, the honest purveyor of
news -- dificult to digest but apparently true.
The very purpose of media’s
existence is in a crisis -- a crisis
that could well result in social
media taking on the “fourth pillar of democracy” tag. And this
could happen far earlier than projected.
This may happen because of a
variety of reasons, primarily because the attraction that the social
media has for those who were
earlier fed by the mainstream
media and the increasing affordability of the internet for the less
privileged.
From television channels to
most leading dailies in India,
the reportage on non-sensational
news -- whether it is cultural or
social and clubbed as “soft” news
-- is fast diminishing. Pages that
were earlier dedicated to theatre,
music and books are being replaced with “hard” politics -- or
simply negative and conlictbearing news -- that point to the
grim picture of the times we are
living in.
There is no space to breathe for
a particular section of readers that
is intellectually inclined. Social
media, thus, comes as a natural
relief to such audience as just a
couple of clicks in the keyboard
will lead a visitor to the content
that he wants.
Added to this is the challenge
posed by the affordability of the
internet in India. Telecom operators have already rolled out
unlimited monthly internet plans
that are, quite shockingly, even
cheaper than a monthly subscription of most newspapers.
At the same time, there is a
signiicant rise of “social media
inluencers” across platforms on
the internet. Celebrities of the
internet in their own right, many
social media inluencers target
niche audiences based on language, geographical location and
even religion and caste, in many
cases.
But the most signiicant factor leading to a slide in the traditional media’s position is a result
of its own doing. In the race to
make the utmost use (and monetary proit) of the internet, media
outlets of our times have given it
their entire content.
The excitement to read the
newspaper early in the morning,
therefore, is gradually dying, because almost everything that appears in the newspaper is already
trending on the social media in
advance.
As is widely known, the internet-news concept in India has
been plainly borrowed from the
West, without an attempt made to
either protect the sovereignty of
print or to ilter the content that
goes online. Internet thrives on
content -- and content of a certain
kind that will appeal to the user
instantly -- clickbaits. So even

newspapers that would never
publish a certain kind of article in
their print editions actually end
up having many of those kinds on
their websites.
What we miss here is the trust
deicit that gradually builds in the
reader for the entire brand of a

given newspaper that publishes
such content.
The circulation maias and selective advertisements have made
matters worse for the traditional
media.
But the rapidly rising popularity of social media and its in-

creasing user-base cannot alone
replace media as the fourth pillar
of democracy. After all, media is
the trusted voice of the people
and, as African-American human
rights activist Malcolm X said,
media is “the most powerful entity on earth. They have the power
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to make the innocent guilty and
to make the guilty innocent, and
that’s power. Because they control the minds of the masses”.
Hasn’t social media too come
to command a similar, if not more
vicious and quicker, authority today?
Social media and the internet
are still new phenomena in India, something that even today’s
college-goers have seen evolving
before their eyes.
Traditional media, on the other
hand, has been around for hundreds of years. It is high-time that
media entrepreneurs and voices
from the fraternity re-evaluate
traditional media’s interaction
with social media.
If not, social media may well,
if not already, replace the traditional media as the fourth estate
-- and that is a fear more forbidding.
(Saket Suman is a Principal
Correspondent at IANS. The
views expressed are personal.
He can be contacted at saket.s@
ians.in )

South Asian Fashion

PRESENTS

Media Partners

HEALTH/ BEAUTY • CLOTHING • DESIGNER SHOES • HOUSEWARES • PERFUMES • SOUTH ASIAN FASHION • FURNITURE • APPLIANCES & ELECTRONICS

FREE ENTRY
FREE PARKING

40 - 80 OFF

TUES MAY 8th TO SUN MAY 13th

ON ALL PRODUCTS

6900 Airport Road, Mississauga, Ontario L4V 1E8

%

%

THE INTERNATIONAL CENTRE - HALL 3
Tue. to Fri. 10am – 8pm

CK One
100ml

Oscar De La Rente
Extraordinary
50ml

|

Sat. 10am – 6pm

|

Sun. 11am – 5pm

up to 75%

OFF

COSMETICS

$

29.99

$
compare at $78.99

Latest readymade
Fashion Suit

22.00

compare at $68.00

Handmade Earrings

Finish Powerball’s. Super
charged 90 Tabs

HEALTH & BEAUTY
up to 75% OFF

$

30.00
$

10.00
$

compare at $99.00

compare at $29.00

11.99

compare at $20.94

3Pcs Coffee Table
(Coffee Table And
2 End Tables)

Assorted
Bar
Stools

ECG/TV/RCA/ 50”/ LED/ 4K/
SMART TV/ CERT REFURB/ 90DW

NBK/APPLE/IPAD/
3RD GEN/32GB/WIFI ONLY/
REFURB/90DW

$169
$199.99
$299.99

LIQUIDATION EVENT DEALS

Grab the best deals of the GTA,
Unmatchable price until the stock lasts

$1899

SPRING & SUMMER SALE

50% - 80% OFF
3 0 , 0 0 0 PA I R S O F S H O E S - S I Z E S 5 - 11

$1599
Whirlpool combo (french door fridge +whirlpool stove with
smooth top + Whirlpool dishwasher) stainless steel

LG front load washer and dryer steam
option, stainless steel

All the deals until stock lasts
Also, amazing deals on kitchen aid small appliances like mini food processor,
stand mixers, blenders, choppers and 3 piece bakeware set

